
New Gate System  Up dated April 4, 2020

New Information

The clicker antenna has been moved. You need to be 

near the Resident access Card reader when you try to 

use your clicker. This includes your car clicker or your 

hand held clicker.

Remember the old 4 digit code you gave  to visitors to 

call you faster on the old gate system. We now have 

that on the new system. But you must try it to make 

sure it is programed correctly and works. Please 

watch this presentation through slide 7 to see how it 

works so you can tell visitors how to use it.
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This is what the new visitors gate looks like

The top left corner is a speaker and camera. The 

camera is tied in to the security system. The camera 

will also have future homeowner applications.

The top right is a finger print reader. The bottom right 

is for Bluetooth phone access. The bottom left part 

labeled “entry” is for vendor access. In the near future 

the Bluetooth and fingerprint will also be used for 

vendor access.

Continue to watch this presentation to see how the 

visitor system works
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The old 4 digit number some people gave visitors to use 

to dial their phone now works.

That 4 digit code in most cases is your POD & LOT 

number. If you do not know your POD and LOT look at 

your payment coupon book. Your account number is on it 

with a 5 digit code. To convert this to 4 digits Use the First 

digit and the last 3 digits. An example is , if your 5 digit 

account number is 50075 that would convert to 5075. 

Renters should get the number from the Homeowner. If 

all else fails send an email to the HOA office and request 

the information. This could take several days to get the 

answer.   Stjamesgolfclubcommunity@gmail.com

To start the process the Visitors will touch the area with 

the Call icon.

Continued on next slide
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They now type in the 4 digit code

If the code is a good code the bottom blue box will 

turn green

4See next slide
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If they see the green box at the bottom and the number in 

the white box is correct

Press the green box to call the homeowner/Renter

If the code is not a good and the bottom box does not 

turn green or the white box number is incorrect press the 

X icon in the white box to correct any miss typed 

numbers or press the house icon and start over.

Homeowners / Renters please try this to see if it works. If it 

does not work send an email to the HOA office with your Name, 

address, Phone Number, and code you tried to 

stjamesgolfclubcommunity@gmail.com It could take 3 days to 

get corrected and get back to you. 5See next slide
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They will now see the Ringing with the 

Homeowner/renters name.

If it is not the person they are trying to contact to gain 

entry or no one answers they should press the red 

box at the button to end the call.

6See next slide
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When the Homeowner/renters answers the call box. 

The homeowner/renter will see on their caller ID “ST 

JAMES GATE”  and or 772-303-3537. The visitor will 

see Connected and the name they are connected to. 

If you do not get the call make sure you do not have 

the Number blocked

The homeowner/renter can then talk to the visitor to 

determine if they want to let them in. If you don’t want 

to open the gate hang up. If you want to open the 

gate for them press 00* on your phone.

Our pictures use several different people as examples. Don’t let 

that confuse you.

7See next slide
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If the visitor does not have your 4 digit number they 

proceed as follows

To start the process the Visitors will touch the area 

with the people icon labeled Contacts

Next slide
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Once they touch the People icon or contact this is what 

they will see. They can now scroll up or down just like 

they would on any touch screen device.

There are a lot of names to scroll through so they 

really want to take the next step.

Touch the search icon.

Next slide 9



Once they have touched the search icon they will see 

the picture shown here. In the “start typing” the visitor 

will start spelling your name. This is done by touching 

the buttons shown. You want to type A then press the 

“ABC” button once,, for B press it twice, for C three 

times.

Lets use EVANS as an example.

Press the “DEF” button two(2) times

If they type the wrong letter they can just touch the 

icon with “X” in it to remove it and retype it. Or touch 

the home icon to start over.

Next slide 10



After pressing the “DEF” button twice they will see the 

picture below.

Below the E you can see the results. There are 649 

people with “E” in there first or last name. they can press 

on the Results button and then scroll through 649 names 

until you find the one you want press on the name and the 

homeowner will be contacted. 

Or they could press the “TUV” button 3 times and see 

what is on the next slide.
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They can now see that “EV “ is in the name box and 

the results box shows 23 are left.  At this time they 

could touch the results button/box and scroll

Through the 23 names find the one they want, touch on 

it and the homeowner/renter will be contacted for 

access

Or better yet they could on the “ABC” button once and 

you would see the next slide.
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By pressing the “ABC” button once they get the picture 

below.

Now they will only have 3 results

Press on the results box and they will see the picture 

on the next slide

. 
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Now all they have to do is select the person they want 

to grant them access. Press on that persons name and 

they will see the picture on the next slide
. 

. 
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When that person (You) answers you will need to 

press “00*” on your phone to raise the gate. 

Once you have seen this please make sure your 

friends and neighbors see it also. If they have not seen 

it tell them where you saw it.

Try using it to make sure you understand it , that your 

name is listed correctly, and that it is calling the 

number you want it to call for access to your home.
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