
  FROM  YOUR HOA PRESIDENT 

4th Quarter, 2016 

HOA Meetings 

These meetings are posted 
in the locked bulletin boards 
at  the front entrance of the 
club house and at the en-
trance to the club house 
from the pool. Notice of 
meetings are posted at least 
48 hours before the meet-
ing. 

Currently the Board Of Di-
rectors meet on the 3rd  
Wednesday of each month 
at 7:00P.M. This is subject 
to change. Please check the 
bulletin boards for correct 
times.  

     Board of Directors 

President:   Marvin Ott    

VP:    Tracy Johnson 

Treas:          Bob Coleman           

Secy:           Chris Evans 

Member:      Larry Cordisco  

Member:      Lynda Pratt 

Member:      Le Roy Hoff 

 The year-to-date performance through the third quarter shows a negative in-
come of $10,531 as compared to the budget of a negative $31,725.  The budget was 
planned this way to reduce the retained earnings, which are to high, and recommend-
ed by our accountant.  As most of you know we haven’t had an increase in dues for 
ten years, while our fixed costs continue to rise.  Your board continues to control the 
increase in fixed costs as much as possible.      

 The volunteer for the third quarter was Barbara Warren.  Barbara is the editor 
of our newsletter and is also very active in the Social Committee.  She did an excellent 
job in organizing the Oktoberfest this year. Barbara is an active volunteer and we 
thank her for her time and service. 

 Please keep in mind that we as homeowners have an obligation to maintain 
our properties; including roofs, driveways and patios.  We also are required to clean 
up after our dogs.        Marvin Ott--HOA president    

Saint  James Gol f  Club HOA  

COMMUNIT Y   NEWSLETTER  

The kudos this quarter goes to Sally Santilli, President and Sandy Wood, Treasurer of the St. 
James Community’s Social Committee. Thank you for sharing your time and your expertise 
with us on all the different events you have brought to St. James. Both of you have rendered 
an invaluable service to the community with your involvement in the following events: 

  Memorial Day Party  Memorial Bricks 

  Trivia Night   Breakfast with Santa 

  Classic Movies   Chili/ Soup Cookoff 

  St Lucie Met’s tickets  Meet your Neighbor 

  Making the Tot Lot happen Holiday Decorating 

  and various other events in the past!!  

Our community has profited greatly from your energy and inspiration surrounding these 
events.  We know you take great pride with our community and your efforts are truly appreci-
ated.  We would like to personally thank you both for all you have done and hope to see 
more volunteers at the social club meetings. 
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Hello Fellow Residents: 

  It's that time of year, again. The holiday music has started. The door-buster sales are buzz-
ing. The family is gathering at Grandma's -- and you're trying to figure out how to squeeze your dog 
or cat into a carry-on.  Holiday traveling is stressful. Whether going on a plane, train or automobile, 
Adding your pet as your passenger doesn't make things any easier. Whether your family is opting to 
travel with or without your furry friend, be prepared.  

 If taking your pet with you, then plan ahead.  When flying, book early because the airlines 
only allow so many animals on the plane.  Make sure your carrier meets the airline requirements. 
Have an ID on your pet and carry the pet’s vaccination documentation.  If you are traveling by car, 
make sure your pet has food and water breaks just like you.  Also put on leash and let them stretch 
their legs and do their business.  Never leave them alone in the car. 

 If your pet is staying at home with a pet sitter or kennel, make sure they have all your pets 
medicines, special food, and favorite blanket.  Leave them with your cell phone number and the 
number to your vet.   

 Have a safe holiday and a happy new year!! 

 Yours truly,  

 Barbara Warren- Editor in chief.   
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           Profit & Loss Jan-Sep 16 Budget $ Over Budget    Balance Sheet   As of  Sep 30,2016 

 Income 966,190 959,550 6,640  Assets   

        Total Checking/Savings 1,423,566 

Expense        Total Accounts Receivable 6,357 

      Administrative 59,603 81,075 -21,472     Total Other Current Assets 12,113 

      Maint & Repairs - Gen. 73,318 64,875 8,443       

      Insurance 19,604 21,000 -1,396                  Total Assets 1,442,036 

   Grds, Landscape & Irrig. 340,376 324,375 16,001    

      Lake & Fountain 21,205 22,125 -920  Liabilities    

      Pool Operations 2,558 2,250 308     Accounts Payable -1,242 

      Clubhouse Operations 40,453 44,100 -3,647     Payroll Liabilities 3,395 

      Utilities 344,622 355,725 -11,103     Deferred Tax Deed Sale 32,947 

      Miscellaneous 20,785 0 20,785     Unit Owners Adv. Paymt 53,583 

      Transfer Reserve 78,000 78,000 -0     Deferred HOA Improvemt. 111,503 

        Total Liabilities 200,186 

Total Expense 997,516 991,275 6,241  Equity  

           Reserves 920,626 

Net Ordinary Income -31,326 -31,725 399    

Total Other Income 20,785 0 20,785     Retained Earnings 331,765 

        Net Income 10,541 

Net Income -10,541 -31,725 21,184  Total Equity 1,241,850 

       

       Total Equities  &  Liabilities 1,442,036 

         

       

       

       

       

       

       

       

       

       

       

       
       

       

St. James Golf Club HOA—2016 Financials  YTD 3rd  Quarter 
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Dear Residents, 

 

The Golf Club is looking forward to another 

active season. 2016-2017 marks the second 

season under our new ownership. In just 15 

months the course has turned around to of-

fer the finest playing conditions on the 

Treasure Coast.  

 

 2016 Course improvements: 

 New G-12 Champion Bermuda Greens. 

 Redesigned Greens on Holes # 2 & #5 

 Bathrooms Under Construction on holes 

#5 & #14 

 Large areas of weeds eliminated and 

sodded. 

 

Notice: The Golf Club is not liable for Prop-

erty Damage caused by arrant golf balls.  

Thank you for your continued support.  

 

Please contact our friendly Staff for all of 

your Golfing needs.  

 

Yours truly,  

 

Chris Cunniffe  
General Manager, PGA. 

St. James Golf Club 

(772) 336-4653 Golf Clubhouse 

                           
    
              

   

Letter from the Pro 
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Your home is a big investment. Protect it. 

I’ve already worked with your 
neighbors.  Are you ready to 
start saving? 

 

Latrice Holiday 

Let Us Clean Your House 

for the Holidays!! 
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Thanksgiving is a big American holiday. The word evokes images of football, 
family reunions, roasted turkey with stuffing, pumpkin pie and, of course, the 
Pilgrims.  

From ancient times, Native People of North America have held ceremonies 
to give thanks for successful harvests.  In 1621, when their labors were re-
warded with a bountiful harvest after a year of sickness and scarcity, the 
Pilgrims gave thanks to God and celebrated with 3 days of feasting and 
sport (recreation). To these people of strong Christian faith, this was not 
merely a revel; it was also a joyous outpouring of gratitude.  James W. 
Baker states in his book, Thanksgiving: The Biography of an American Holi-

day, " that despite disagreements over the details" this event was "the historical birth of the American Thanksgiving hol-
iday." 

For the Pilgrims thanksgivings never fell on a Sunday. In the early 1600s, they were not annual events. Simultaneously 
instituted in Plymouth, Connecticut and Massachusetts, Thanksgiving became a regular event by the middle of the 17th 
century and it was proclaimed each autumn by the individual Colonies. 

The holiday changed as the dogmatic Puritans of the 17th century evolved into the 18th century’s more cosmopolitan 
Yankees. By the 1700s, the emotional significance of the New England family united around a dinner table overshad-
owed the civil and religious importance of Thanksgiving. Carried by Yankee emigrants moving westward and the popu-
lar press, New England’s holiday traditions would spread to the rest of the nation. 

The Continental Congress proclaimed the first national Thanksgiving in 1777.  Presidents Washington, Adams and 
Monroe proclaimed national Thanksgivings, but the custom fell out of use by 1815, after which the celebration of the 
holiday was limited to individual state observances. By the 1850s, almost every state and territory celebrated Thanks-
giving. 

Many people felt that this family holiday should be a national celebration, and a woman, Sarah Josepha Hale, cam-
paigned to have this holiday. She publicly petitioned several Presidents to make it an annual event. Sarah Josepha 
Hale’s efforts finally succeeded in 1863, when she could convince President Lincoln that a national Thanksgiving might 
serve to unite a war-torn country. Neither Lincoln nor his successors, however, made the holiday a fixed annual event. 
A President still had to proclaim Thanksgiving each year, and the last Thursday in November became the customary 
date. In a controversial move, Franklin Delano Roosevelt lengthened the Christmas shopping season by declaring 
Thanksgiving for the next-to-the-last Thursday in November. Two years later, in 1941, Congress responded by perma-
nently establishing the holiday as the fourth Thursday in the month.  

The classic Thanksgiving menu of turkey, cranberries, pumpkin pie, and root vegetables is based on New England fall 
harvests.  Pilgrim chronicler Edward Winslow noted in his journal that the colony’s governor, sent four men on a 
“fowling” mission in preparation for the three-day event. Wild—but not domestic—turkey was indeed plentiful in the re-
gion and a common food source for both English settlers and Native Americans. But it is just as likely that the fowling 
party returned with other birds we know the colonists regularly consumed, such as ducks, geese and swans. Instead of 
bread-based stuffing, herbs, onions or nuts might have been added to the birds for extra flavor.  Venison and mussels 
may have been served also.  The colonists feasted on the bounty they had reaped with the help of their Native Ameri-
can friends. 

 Local vegetables that likely appeared on the table include onions, beans, lettuce, spinach, cabbage, carrots and per-
haps peas. Corn, which records show was plentiful at the first harvest, might also have been served, but not in the way 
most people enjoy it now. In those days, the corn would have been removed from the cob and turned into cornmeal, 
which was then boiled and pounded into a thick corn mush or porridge that was occasionally sweetened with molasses.  
Both the Pilgrims and members of the Wampanoag tribe ate pumpkins and 
other squashes indigenous to New England but the colony lacked the butter 
and wheat flour necessary for making pie crust. Moreover, settlers hadn’t yet 
constructed an oven for baking. According to some accounts, early English 
settlers in North America improvised by hollowing out pumpkins, filling the 
shells with milk, honey and spices to make a custard, then roasting the 
gourds whole in hot ashes. 

Did You Know?     

 

http://www.history.com/topics/thanksgiving/first-thanksgiving-meal
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 AQUA DIVAS   Water Aerobics begins  9  
a.m. - 10 a.m. Monday through Friday  

     You do not have to know how to swim, 
everyone goes at their 
own pace from beginners 
to advanced. Open to all 
residents. 

Ladies Bunco :   Meets the first Wednes-
day of every month at 
7pm at the clubhouse.  
This is a very easy dice 
game.  Come and join 
the fun! 

Bocce ! Join us on Tuesday and Thursday 
afternoons at  4 pm for Bocce.  The courts 
are located near the Gaze-
bos.  Bocce is an easy game 
to learn and fun for all. 

Cards and Mexican Train Dominoes 
are played Monday nights from 6:30 till 9:00 
in Clubhouse card room. 

Ladies Mah Jongg 

Every Thursday afternoon at 12:30—4:00pm.  
Bring your card and be ready to 
play!   

Also beginners can learn on Fridays 
at 1pm  in the clubhouse card 
room. 

The St. James Book Club  
     The books and schedule for the following year are: 

 
Nov 29:   You Should Have Known - JH Korelitz 

Jan 24:    When Breath Becomes Air –P Kalanihi 
Feb. 28:  I am Forbidden –Anouk Markowitz 

Mar. 28:  Caleb’s Crossing –Geraline Brooks 

       
 We meet at 2 PM the 4th Tues of every 
month  at the clubhouse.  These books can 
be found in the library, some on tape. Also at alibris.com 
where you can find for around $5.  You can contact me at 
812-1799 or weechg3@ att.net   Judi Weech 

Activities Corner 

Pickle Ball 

 

Is played on Tuesdays at 4:30 pm  (7pm in 
summer) and Saturdays at 8:30 am.  There are 
two courts set up with nets by the basketball 
court.   

Canasta:   is played Wednesdays from 
1:00 till 4:00 pm in Clubhouse card room. 

Continental Cards:   are played Friday 
nights from 6:30 till 9:00 pm in Clubhouse 
card room except when they have Texas 
Hold’em nights. 

Take Off Pounds Sensibly (TOPS)  

Port St Lucie Chapter #430, meets every 

Friday at the Clubhouse with weigh-in 

from 8:30-9:45; meeting from 10 -11 AM. 

There are also: Horse Shoes, Soccer nets, Basketball, and 
Tennis Courts available for use.  So don’t be a couch 

potato.  Come and play!!! 

Social Bridge:   Every Monday, 1-4 PM at                                                     
the Clubhouse.  All welcome!  Please call El-
len Lagala 336-1878, for further info. 
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 The maintenance committee addresses the ongoing preventive maintenance and all 

the projects that are proposed for the development now and in the future.   

 During the third quarter of 2016 projects that were completed were, Palm tree trim-

ming, street repairs, and the rewiring of the Dover fountain. 

 Items that are planned and approved by the board, that are coming are extending 

front entrance center island, replace Canterbury irrigation wiring and control, and rework 

center islands on Dover, Sheffield and Stratford. 

 Please keep in mind that the maintenance of sprinkler heads and piping to the valve 

boxes on all properties are the responsibility of the homeowner.  Maintenance will turn on 

the system so you can identify where they are if requested by a work order a maximum of 

two times per year. 

 The committee meets the second Thursday of every month at 6pm in the clubhouse.                  

Marvin Ott- Committee Chairman. 

At a recent meeting of the St James Social Club past activities were reviewed and 
potential upcoming events were discussed.  

The Oktoberfest wrap up was the first event reviewed at the meeting.  Barbara 
Warren was commended on her excellent job as chairperson for the October 22th event 
which drew over one hundred people. It was a late afternoon event which served as a 
springboard for community conversation along with some very tasty German dishes.  Al-
ready scheduled for next year again. Several St James activities prior to the New Year include: 

 a craft sale featuring the handiwork of St James residents 

 decorating for the holidays at the HOA clubhouse and the entrance to the development on November 
26

th
 at 10 am 

 a children’s Christmas Party to be held on December 4
th
 at 3 pm at the Clubhouse  

 a holiday decorating contest which will be judged on December 18
th
 

On January 12th at 7pm, the Social Club will meet to discuss activities for 2017.  Events currently 
scheduled are:  

Trivia Night (January 28
th
)    Easter Party (April 9

th
)  

Mardi Gras (February 25
th
)    Memorial Day Picnic (May 28

th
) 

Community Garage Sale (March 18
th
)   Oktoberfest (October 14

th
) 

 Obviously, there is room for many more events to be scheduled in the new year.  The Social 
Club encourages new members, new ideas and new chairpersons to take an active role in the social life 
of our great community. The next meeting of the Social Club will be on January 12

th
(Thursday) at 7 pm 

in the HOA Clubhouse.  We hope the clubhouse is full that evening. 

Just a note that if you would like to see pictures and/or be made aware of upcoming events for 
our community, use HOT WIRE and go to ON DEMAND and then to St JAMES. All information is just a 
click away! 

Also if you are looking for your Oktoberfest pictures please go to t St. James Golf Club Commu-
nity in Facebook.  Debbie Holt will be putting them in an album on there. 

The Social Club Needs You!! 

Maintenance Committee 
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HOA DUES PAYMENTS 

 Please do not send payments to our accountant's office! Doing so delays our credit-
ing of your account in a timely manner and can result in late fees. 

Be sure your account number appears on your check. It is difficult to match payments/
homeowners without this information. 

 Use the mailing address on your coupon or drop it at the office if you like. 

 Those who have their bank make payments, please set a date well in advance of the 
30- day grace period. We do not receive these payments for a few days after time has ex-
pired, and will result in late fees being applied. 

Doing these simple things saves the Association time and money! And don't forget 
that your Association offers electronic transfers for your convenience. 

Many thanks — Bob Coleman, Treasurer 

 Election of  New Directors 
Coming March 8, 2017 

 The first notice of the 2017 Annual 
Meeting and Election of Directors will be 
mailed in late December 2016.  Included with 
this mailing will be a Notice of Intent to be a 
Candidate form.  All qualified lot owners are 
asked to consider running for the Board of Di-
rectors.  The Notice of Intent Form must be 
returned by January 23, 2017 to have their 
name listed on the ballot.  Candidates may 
also submit an informational sheet of their 
qualifications which will be sent to all lot own-
ers with the ballot. The second notice of the 
2017 Annual Meeting and Election of Directors 
with Ballots and proxies will be mailed to all lot 
owners on or about February 3, 2017. All bal-
lots returned must include completed and 
signed proxies to be counted. 

 Only one (1) vote per lot is permitted.  
Lot owners need to vote so a quorum can be 
reached.  A minimum of 210 owners must 
vote and/or submit proxies in order for the 
election to be valid. We expect to again uti-
lize The St Lucie County Board of Elections 
to assist us with the upcoming Election. 

The 2017 Election Committee 

 

 

  Any job                                         

With this coupon   Cannot be combined with any  other offer. 

Expires 12/31/16 
10% Off 
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   A REASON          Written by Bobbie Greenhut 

Loss is never easy of any kind 

And unable to bring it back when it’s your mind 

The thing that’s always helped us is now our foe, 

As we try and recall what we think we know… 
 

Our brain, our mind has helped us through 

And it’s no longer with us, but what can we do… 

The emptiness and helplessness that this can cause 

Gives us all reason to stop and pause… 
 

A reason to listen, hear and see 

Which would not be possible and just couldn’t be 

Without those signals from our brain… 

And know the accomplishments of which we’ve gained… 
 

A reason to appreciate while we still can, 

And empathize with another and lend our hand, 

To feel the joy that we all know.. 

To miss someone or watch them grow… 
 

A reason to understand the greatest gift is our brain.. 

To never again enjoy the feel of the rain… 

And so many other simple things… 

As the gift of reminiscing cherished moments can bring… 

A reason for logic, to empathize and feel, 

A reason to think, cope and to heal, 

A reason to love and hold someone near, 

But when all is taken away, it’s never quite clear… 
 

So please join with us to fight for our cause… 

We will conquer and succeed, with many reasons to 

pause… 

Our mission is strong and our fight still goes on… 

And in the hearts of many, we will never be done… 

 

Thank you to all who have contributed so generously 

to the "Walk to End Alzheimer's" event...  You have all 

made a significant difference in reaching our goal for 

the year, and I thank you from the bottom of my 

heart....In alphabetical Order 

Robyn Ainsworth 

Sandra Bennett 

Laura and John Burd 

Bob Coleman 

Janice Crawley 

Trish Eichorn 

Connie Huseby 

Barbara Paolino 

Lynda Pratt 

John Siringo 

Sue Widisky 
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Low Gross 
1St Place Jill & Walt Stefanski (67) 

2nd Place GiGi Coyne & Chris Cunniffe (69) 
3rd Place Dave Bell & Kim Gerner (69) 

 
Low Net 

1st Place Jeff Sarasin & Kathleen Knot (63) 
2nd Place Patsy Daubert & Joe Stock ((63) 

3rd Place Paul Theberge & Marisol Boileau (63) 
 
 Ladies Closest to the Pin:  #4 Linda Burns    #14 Dale Sarasin   
 Men’s Closest to the Pin:   #9 David                #17 Bobby LeBlanc 

 
 Long Drive  Ladies: Jill Stefanski   Long Drive Men’s: Chris Cunniffe  

 
 Putting Contest: Sofie Van Moorleghem  Closest to the line:  Barry Humberstone 

 

Platinum Sponsor 

     Hotwire Communications         https://gethotwired.com/ 

Gold Sponsors 
  G. Alan’s Fine Jewelry & Coin     772-577-6035 
  The Champion Turf Club at St. James   772-336-4653 
  Re/Max Ultimate Reality     772-807-1156 
  Saint James Christian Academy   772-446-2000 

Silver Sponsors 
  Greenland Nursery, Inc.     772-467-2634 

 

Bronze Sponsors 
AAA QUALITY HOME INSPECTIONS, INC    772-349-2365 
Wilder Golf Cart & Trailers     772-595-9433 

 

Volunteers:   Chairman Chris Evans ,   Bob Evans, Sally Santilli, Jim McGee, Bob Burke,  Jean Ev-
ans, Diana Corona, Mike Corona, Judy Weech, Larry Mosey, Steve Lang, Barb Maynard, Mike Springhall, 
Mary Ann Springhall, Sandy Wood, and Lynda Pratt. 

 

 

Glenda the Gourmet Guru  

2016 St. James Community Golf Tournament Winners 

Everyone has been talking about Fernando’s Dockside Grille at 2214 SE Veterans Memorial Parkway in PSL. 

At this restaurant you can enjoy a melting pot of cultural food. They bring the freshest seafood New England has 

to offer to the tropical heat of Port Saint Lucie and with a delicious Portuguese and Mediterranean flair prepared 

by Chef Fernando Dovale. 

My husband and I began by sharing a Tropical Salad, which consisted of field greens, radicchio, orange seg-

ments, mango, candied walnuts, blue cheese, and a champagne vinaigrette.  Next I had the 

Mariscada, a Portuguese seafood dish with pasta.  The dish had lobster, shrimp, clams, mus-

sels, and calamari My husband had the Steak Portuguese, a Black Angus Sirloin, topped with a 

slice of Portuguese prosciutto, fried egg, garlic and a delicious sauce.   

Fernando’s has many Portuguese wines or Sangria to quench your thirst.  The desserts look 

delicious too!  We were to full from our meal but the flan looked heavenly.  4 spoons!! 



COMMUNITY  NEWSLETTER  

 

List $ in Millions 

 PAGE 14 

 

 

 

As a Multi-Million Dollar Producer, my mission as your Realtor is to provide 

outstanding service. To sell your home for the HIGHEST possible dollar. 
When representing you as the buyer to negotiate the BEST deal for you! 

—When You Hire Tom — 

Contact Tom today 

 A Local Real Estate Professional 

 Integrity, Trust, Respect, Personal Accountability 

 Professional Photography and Virtual Tour of your property 

 Weekly Treasure Coast print advertising 

772.475.9590 (cell) | 772.467.1299 (office) | t.farish@langrealty.com 

772.467.1858 (fax) | 8305 Holley Tree Trail | Port St. Lucie, FL 34986 | www.LangRealty.com 
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 WE LIVE HERE, PLAY HERE AND WORK HERE!!  

SALES, RENTALS & PROPERTY MANAGEMENT 

OUR CURRENT ST. JAMES LISTINGS 
             DALE MARIE & JEFF SARASIN -AGENTS 

       REMAX ULTIMATE REALTY 

JEFF (772)807-1156 – DALEMARIE (772)631-0442 

496 NW Dover Ct.  4/2 
Fenced in yard  $314,000 

406 NW Canterbury Ct. 4/2 
w/ Loft  $359,900 

628 NW Stanford Ln.  3/2 
Corner Lot $220,000 

636 NW Stanford Ln.  3/2 
Pool Home $239,900 

https://cloud.acrobat.com/file/3e3d7972-784c-493d-bd5d-49ecaf858e91


TO: 
________________________________________________ 

  

 ************ECRWSS************    

  

           RESIDENTIAL  CUSTOMER 

 Port St. Lucie, FL  34983   

 Route C049 

            

 
Your HOA Newsletter has it’s own e-

mail address. Send, comments and ads  

to   sjhoanews@gmail.com              

This newsletter is written to benefit the residents of our commu-

nity. While we think the newsletters have covered information 

that is important to homeowners, it would be helpful if residents 

provided feedback to us. If there are issues that you would like 

to see covered or issues that you feel receive too much atten-

tion please let us know by calling the HOA office or e-mail us at 

sjhoanews@gmail.com.  

If you know of anyone who would like to advertise in our news-

letter please have them contact or Larry Cordisco through the 

HOA office at 772-344-0219 or e-mail at sjho-

anews@gmail.com.                  

Support our Advertisers and when you use one of our advertis-

ers please let them know you  live in Saint James Golf Club and 

that you saw their Advertisement in our newsletter. 

S A I N T  J A M E S  G O L F  C L U B  H O A   
 

5 6 0 1  N W  S A I N T  J A M E S  B L V D  

P O R T  S A I N T  L U C I E ,   F L   3 4 9 8 3  

Phone: 772-344-0219 
Fax: 772-344-0818 
Email: stjamesgchoa@bellsouth.net 
Web Site: ww.stjamesgolfclubhoa.com 

Mailing Information 

Get your Newsletter by e-mail.  Just send your e-mail address 
to sjhoanews@gmail.com 

 



Congratulations!  

Hotwire Communications® is delighted to announce the launch phase for your NEW Fision InternetSM service is complete! 

The next phase of this project to provide your television amenities will take place in the fall of 2017. More information will be dis-

tributed as we get closer to this date. 

If you have a question about your current services or need technical assistance, representatives are available 24 hours a day, 7 

days a week, 365 days a year. Call either of the numbers listed below. A representative will be available to discuss options availa-

ble to you. 

The Launch Department:  561-509-5429.   Customer Service: 1-800-355-5668. 

Frequently Asked Questions 

Q: How many customer service centers does Hotwire have and where is each center located?  

A: Hotwire has three customer service centers: Ft. Lauderdale, FL, Philadelphia, PA, and Tucker, GA. 

Q: How is my customer service call routed?  

A: Your call is routed to the first available agent regardless of where you are located in order to provide fast, and reliable service. 

All of our customer service centers are staffed by in-house employees so you get the same level of support every time you call. 

Q: How do I reset my set top box? 

 

A: Locate the power cord behind your set top box 

  •Unplug the power cord wait 10 seconds and plug the power cord back in 

  •Your set top box will start a reboot process that will take approximately 3-5 minutes and your      television 

picture will be restored 

Q: What if I lose my wireless access? A: Locate the power cord behind the wireless router 

  •Unplug the power cord wait 10 seconds and plug the power cord back in 

  •Your Wireless Router will reboot/turn on and you will see the Wi-Fi signal reappear 

Q: Will televisions using basic service, without a set top box, have an hourly channel guide channel?  

A: Yes, we will add this channel to our standard lineup and more information will be provided when we officially launch your tele-

vision amenities package in August 2017. 

Q: What if I was not installed for Retail Television or my Bulk Internet services because I was away? 

A: Please call The Launch Department and schedule your FREE installation.  

Q: What happens if my home requires technical support? 

A: To ensure quality and accountability, we dedicate the same technicians to your community allowing them to become experts in 

serving the unique needs of your property. 

Don’t forget… 

You can visit your community page at www.gethotwired.com/stjamesgolfclub to access your account online, pay your bill, view 

helpful information about our services and more! 

Sincerely, 

Hotwire Communications 

1-800-355-5668 

 


